
FedEx Discount Detail Tool Walk-through 

Step 1: To register for FedEx Discount Detail Tool, go to the fedex.com log-in page 

(https://www.fedex.com/EarnedDiscounts/). 

• If you already have a fedex.com username and password, log in and verify your account 

information.  

• If you are new to fedex.com, you will need to register first by clicking on the “Sign Up Now” 

link on the right side of the login page. You must provide all requested company, contact, 

and required security verification information.  

 

The first user to register an account for FedEx Discount Detail Tool is by default the account 

administrator. A new administrator can be designated at any time following the completion 

of registration and receipt of password.  

 

 

 

 

 

Step 2: Click the “View Earned Discount Information” link. 

 

 

For new Fedex.com 

users, click here to 

register. 

Enter information here 

for existing users. 

https://www.fedex.com/EarnedDiscounts/


Step 3: To determine your tier level, identify the “Base Transportation Charges Amounts 

(monthly)” row highlighted in yellow. In this example, row 3 is highlighted. This means you are 

on tier 3 for all services. This is only showing the earned discount percentage for Priority 

Overnight. This does not show the base discount. See below on how to match this against the 

Exhibit A in FASCnet.com, which shows both discounts. 

• Please note, base transportation charges here are showing as monthly transportation 

charges. Your Exhibit A shows base transportation charges as an annualized amount. To 

calculate annualized transportation charges, please multiply the value shown by 12. 

• If you have more than one store to manage, click the “Add an Account” link to register 

additional accounts. 
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Step 4: To verify your discount, go to FASCnet.com > My Info > My Current Pricing or refer to 

your Exhibit A. Please note, the 11% earned discount listed in FDDT matches the 11% listed for 

Tier 3 in the Exhibit A below. 

 

FASCnet.com “My Current Pricing”: 

 

 

Exhibit A: 

 

 
 

 
 

 
 


